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Upcoming training – all 12-1.30pm AEST 
8 June - Overview of the National 
Redress Scheme
15 June - Direct Personal Response in 
the UCA
To register email 
info@redress.uca.org.au

Training offered by UCA Redress Ltd
UCA Redress Ltd offers a range of online training for people working in redress and with survivors of abuse. 
Those working in other areas of the Church are welcome to attend. Contact us on the email below for 
additional dates.

Overview of the National Redress Scheme in the UCA
Short overview of the National Redress Scheme and processes within the Uniting Church. New staff dealing with 
redress applications should attend, along with newly appointed/elected leaders who might be engaged in 
redress. 

Direct Personal Response in the UCA
Provides an overview of Direct Personal Response processes in the UCA, an overview of legislative obligations, 
and how to prepare to provide a survivor-led, trauma informed DPR, and an understanding of the tools and 
resources available in the UCA DPR Practice Guide. Any staff/leaders/Church representatives involved in DPRs 
should attend. 

Managing vicarious trauma
Anyone involved in the redress process or other work with survivors of abuse could experience vicarious trauma. 
This session provides an overview about what it is and how it can be managed. Useful for anyone who is 
required to read RFI applications, engage in DPRs, process civil claims or engage with people who have 
experienced trauma. 

Trauma informed practice
This training provides an overview of trauma informed practice and consideration for different contexts of the 
Church, particularly for those who may be working with survivors of abuse. 

Please be aware content may reference child sexual abuse. For support, please visit here 
We acknowledge and pay respect to the First Nations people of the land on which our services are delivered. 
We acknowledge children entrusted to the care of the Church did not always receive the care they deserved.

If you would like to make an application for redress, please go to: Home | National Redress Scheme
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